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Make a meaningful difference in the lives of others as a disability support worker. Provide
individual support to help your clients reach their full potential, engage with their
community and pursue their personal goals.

Through a mixture of theory and practical course work, learn to:
Help clients with domestic duties and personal care needs
Help clients with their social and emotional health
Aid clients to move safely from one area to another
Assist clients navigate the NDIS system and gain access to other services
Empower clients to feel independent and reach their goals
Build relationships with carers and families

Graduates of this course will be highly sought-after in the personal care industry. The
number of personal care workers employed is expected to grow very strongly and likely to
reach 341, 800 by 2026 (source: Australian Government’s Job Outlook service).

About this course

Course outcomes
Gain practical experience and develop specialist skills that give you an advantage in the
job market:

 A nationally accredited qualification at Certificate III level, an entry ticket to the industry1.
 The opportunity to establish a professional network with employers, colleagues, and
other students

2.

 A strong pathway to further study in disability, aged care, nursing or community services3.



Contact Us
Phone: 1800 118 244 | Mon- Fri 9:00 – 5:00pm | Email: info@workforceplus.com.au | www.workforceplus.com.au

Important information
This course contains content, concepts and scenarios that may be distressing to people
who have experienced traumatic events. Please consider your personal resilience and any
potential emotional triggers when participating in this qualification and in any future
employment in this field.

Course Fees
Please contact us to discuss individual circumstances.

Entry Requirements 
No pre-requisite requirements for this qualification. Participants will be required to complete
an enrolment application to identify if they meet the eligibility requirements for funding.
Criteria will be discussed personally with the applicant. 

Entry Recommendations 
To be prepared for this course, we recommend that you have:

A passion for working with a diverse range of people
The ability to multitask
A reasonable level of fitness and flexibility to carry out manual handling
Access to a computer and reliable internet connection

Course Duration and Delivery 
Course Duration: 12 months
Mode of Delivery: Face to face
Locations: Gippsland, Mornington Peninsula
Commencement in: 2024
Students are expected to attend all sessions each week, 1 day a week face-to-face session
and 1 day a week course work/self-directed learning.

Monday Tuesday Wednesday Thursday Friday

TBA TBA
9am to 3.30pm

Sale
TBA TBA
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1. Communication & Support

CHCCCS031 Provide individualised support

CHCCOM005 Communicate and work in health or community services

CHCGRP001 Support group activities

2. Rights & Empowerment

CHCCCS038 Facilitate the empowerment of people receiving support

CHCCCS044 Follow established person-centred behaviour supports

3. Strengths-based approach & social inclusion

CHCDIS011
Contribute to ongoing skills development using a strengths-
based approach

CHCDIS012 Support community participation and social inclusion

CHCDIS020 Work effectively in disability support

4. Diversity & Working ethically

CHCDIV001 Work with diverse people

CHCLEG001 Work legally and ethically

5. Safe work & infection control

HLTWHS002 Follow safe work practices for direct client care

HLTINF006
Apply basic principles and practices of infection prevention
and control

6. Supporting independence & healthy body systems

CHCCCS040 Support independence and wellbeing

CHCCCS041 Recognise healthy body systems

Additional requirement: Students need to source an external First Aid training provider
to complete this unit HLTAID011 and provide the result for us for a credit transfer.

HLTAID011 Provide First Aid 

Course Structure
This qualification consists of 6 clusters or 15 units. Participants will need to
undertake some specific units prior to commencing placement.
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Students will be issued with a Learner Workbook and required to complete either a
workplace observation/simulation, written or oral questions, and other assessment tasks as
outlined in accordance with the unit requirements. Your Trainer will guide you through the
assessment process. 

Students must complete at least 120 hours of work placement with a suitable industry
employer to meet assessment requirements for this qualification. Before placement, you
must complete 

An NDIS Worker Screening Check
A Working with Children Check (WWCC)
Any additional evidence the work placement provider requires

Assessment

Why Us

Enrol Now

Workforce Plus is a RTO (TOID 3652), a member of Management Governance Australia and

Learn Local, a provider of Workforce Australia Employability Skills Training and Career

Transition Assistance, and NDIS services, with offices in Northern Territory and Victoria.

Workforce Plus creates innovative pathways into sustainable employment. We work with:

Young people and jobseekers to assist them develop the vocational and employability

skills for sustainable work and careers.

Employers to ensure we respond to their workforce needs with the right training and

supports.

Industry, community and training and employment service providers to be

responsive to local challenges.
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